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CITY OF LABELLE
ORDINANCE 2019-21
WATER SUPPLY WORK PLAN
COMPREHENSIVE PLAN AMENDMENT

AN ORDINANCE OF THE CITY OF LABELLE, FLORIDA, PROVIDING FOR
ADOPTION OF A COMPREHENSIVE PLAN AMENDMENT RELATING TO
THE WATER SUPPLY FACILITIES WORK PLAN; PROVIDING FOR INTENT;
PROVIDING FOR SEVERABILITY; PROVIDING FOR AN EFFECTIVE DATE.
WHEREAS, the City of LaBelle has considered an amendment to the Comprehensive Plan
relating to the City’s Water Supply Facilities Work Plan; and
WHEREAS, the purpose of the City of LaBelle Water Supply Facilities Work Plan (“Work
Plan”) is to identify and plan for the water supply sources and facilities needed to serve existing
and new development within the local government’s jurisdiction; and
WHEREAS, Chapter 163, Part II, Florida Statutes (F.S.), requires local governments to
prepare and adopt Work Plans into their comprehensive plans within 18 months after the South
Florida Water Management District (District) approves a regional water supply plan or its update;
and
WHEREAS, The Lower West Coast Water Supply Plan Update was approved by the
District’s Governing Board on December 20th, 2017; and
WHEREAS, the proposed Water Supply Facilities Work Plan, attached hereto as Exhibit
“A”, will promote and protect public health safety and welfare and will help accomplish the goals,
objectives and policies of the City Comprehensive Plan.
WHEREAS, the proposed Water Supply Facilities Work Plan was transmitted to the
Department of Economic Opportunity and reviewing state agencies on September 20, 2019; and
WHEREAS, the Department of Economic Opportunity and reviewing state agencies issued
no comments, recommendations or objections to the adoption of the proposed Water Supply
Facilities Work Plan by the City of LaBelle City Commission.
NOW, THEREFORE, BE IT ORDAINED by the City Commission of the City of
LaBelle, Florida:
Section 1.
Recitals. The forgoing recitals are hereby ratified and confirmed as
being true and correct and hereby made a part of this Ordinance and adopted as legislative findings.
Section 2.
Adoption. The City Commission, after a duly advertised public
hearing on November 14, 2019, Ordinance 2019-21 is hereby adopted.
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Section 3. Severability. In the event that any portion of this Ordinance is for any
reason held invalid or unconstitutional by any court of competent jurisdiction, such portion shall
be deemed a separate, distinct and independent provision, and such holding shall not affect the
validity of the remaining portions of this Ordinance.
Section 4. Effective Date. This Ordinance shall become effective in accordance
with Section 163.3184, F.S.
PASSED AND ADOPTED in open session this 14th day of November, 2019.
THE CITY OF LABELLE, FLORIDA
By: ____________________________
David A Lyons, Mayor
Attest:
Thomas A. Smith, Clerk-Commissioner
APPROVED AS TO FORM AND
LEGAL SUFFICIENCY:
By: _______________________________
Derek Rooney, City Attorney
Vote:

AYE

NAY

Mayor Lyons
Commissioner Smith
Commissioner Wilkins
Commissioner Akin
Commissioner Zimmerly

____
____
____
____
____

____
____
____
____
____
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EXHIBIT A

CITY OF LABELLE
WATER SUPPLY FACILITIES WORK PLAN
CITY COMMISSION ADOPTION

NOVEMBER 14, 2019

1.0 INTRODUCTION
The purpose of the City of LaBelle Water Supply Facilities Work Plan (Work Plan) is to identify
and plan for the water supply sources and facilities needed to serve existing and new development
within the local government’s jurisdiction. Chapter 163, Part II, Florida Statutes (F.S.), requires
local governments to prepare and adopt Work Plans into their comprehensive plans within 18
months after the South Florida Water Management District (District) approves a regional water
supply plan or its update. The Lower West Coast Water Supply Plan Update was approved by
the District’s Governing Board on November 15, 2012. Therefore, the deadline for local
governments within the Lower West Coast Region to amend their comprehensive plans to update
the Work Plan is May 15, 2014. The Lower West Coast Water Supply Plan Update was approved
by the District’s Governing Board on December 20th, 2017 and therefore the City needs to amend
their Comprehensive Plan with an updated Work Plan.
Residents of the City of LaBelle obtain their water from the City of LaBelle, which is responsible
for ensuring enough capacity is available for existing and future customers.
The Work Plan will reference the initiatives already identified to ensure adequate water supply for
the City of LaBelle. According to state guidelines, the Work Plan and the comprehensive plan
must address the development of traditional and alternative water supplies, service delivery and
conservation and reuse programs necessary to serve existing and new development for at least
a 10-year planning period. The Work Plan will have a planning time schedule consistent with the
comprehensive plan and the Lower West Coast Water Supply Plan Update.
The Work Plan is divided into five sections:
Section 1 – Introduction
Section 2 – Background Information
Section 3 – Data and Analysis
Section 4 – Work Plan Projects/Capital Improvement Element/Schedule
Section 5 – Goals, Objectives, and Policies
1.1 Statutory History
The Florida Legislature enacted bills in the 2002, 2004, 2005, and 2011 sessions to address the
state’s water supply needs. The Florida Legislature enacted bills in the 2002, 2004, 2005, 2011,
2012, 2015 and 2016 sessions to address the state’s water supply needs. These bills, in particular
Senate Bills 360 and 444 (2005 legislative session), significantly changed Chapters 163 and 373,
F.S. by strengthening the statutory links between the regional water supply plans prepared by the
water management districts and the comprehensive plans prepared by local governments. In
addition, these bills established the basis for improving coordination between local land use
planning and water supply planning.
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1.2 Statutory Requirements
The City of LaBelle has considered the following statutory provisions when updating the Water
Supply Facilities Work Plan (Work Plan):
1. Coordinate appropriate aspects of its comprehensive plan with the Lower West Coast
Regional Water Supply Plan [163.3177(4) (a), F.S.].
2. Ensure the future land use plan is based upon availability of adequate water supplies and
public facilities and services [s.163.3177 (6) (a), F.S.]. Data and analysis demonstrating
that adequate water supplies and associated public facilities will be available to meet
projected growth demands must accompany all proposed Future Land Use Map
amendments submitted for review.
3. Ensure that adequate water supplies and potable water facilities are available to serve
new development no later than the issuance by the local government of a certificate of
occupancy or its functional equivalent and consult with the applicable water supplier to
determine whether adequate water supplies will be available to serve the development by
the anticipated issuance date of the certificate of occupancy [s.163.3180 (2), F.S.].
4. For local governments subject to a regional water supply plan, revise the General Sanitary
Sewer, Solid Waste, Drainage, Potable Water, and Natural Groundwater Aquifer
Recharge Element (the “Infrastructure Element”), within 18 months after the water
management district approves an updated regional water supply plan, to:
a. Identify and incorporate the alternative water supply project(s) selected by the local
government from projects identified in the Lower West Coast Regional Water Supply
Plan, or alternative project(s) proposed by the local government under s.
373.709(8)(b), F.S. [s. 163.3177(6)(c), F.S.];
b. Identify the traditional and alternative water supply projects and the conservation and
reuse programs necessary to meet water needs identified in the Lower West Coast
Regional Water Supply Plan [s. 163.3177(6)(c)3, F.S.]; and
c. Update the Work Plan for at least a 10-year planning period for constructing the public,
private, and regional water supply facilities identified in the element as necessary to
serve existing and new development [s. 163.3177(6)(c)3, F.S.].
5. Revise the Five-Year Schedule of Capital Improvements to include water supply, reuse,
and conservation projects and programs to be implemented during the five-year period [s.
163.3177(3)(a)4, F.S.].
6. To the extent necessary to maintain internal consistency after making changes described
in Paragraph 1 through 5 above, revise the Conservation Element to assess projected
water needs and sources for at least a 10-year planning period, considering the Lower
West Coast Water Supply Plan, as well as applicable consumptive use permit(s)
[s.163.3177 (6) (d), F.S.]. The plan must address the water supply sources necessary to
meet and achieve the existing and projected water use demand for the established
planning period, considering the applicable regional water supply plan [s.163.3167(9),
F.S.].
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7. To the extent necessary to maintain internal consistency after making changes described
in Paragraphs 1 through 5 above, revise the Intergovernmental Coordination Element to
ensure coordination of the comprehensive plan with the Lower West Coast Regional
Water Supply Plan [s.163.3177 (6) (h) 1., F.S.].
8. While an Evaluation and Appraisal Report is not required, local governments are
encouraged to comprehensively evaluate, and as necessary, update comprehensive
plans to reflect changes in local conditions. The evaluation could address the extent to
which the local government has implemented the need to update their Work Plan,
including the development of alternative water supplies, and determine whether the
identified alternative water supply projects, traditional water supply projects, and
conservation and reuse programs are meeting local water use demands [s.163.3191 (3),
F.S.].
2.0 BACKGROUND INFORMATION
2.1 Overview
With a population just over 4,600 the City of LaBelle is located on the northern border of Hendry
County, approximately 32 miles east of Fort Myers (the closest metropolitan area and located in
Lee County), 50 miles east of the Gulf of Mexico and approximately 92 miles west of West Palm
Beach (Palm Beach County). With a population just over 5,025 the City of LaBelle is located on
the northern border of Hendry County, approximately 32 miles east of Fort Myers (the closest
metropolitan area and located in Lee County), 50 miles east of the Gulf of Mexico and
approximately 92 miles west of West Palm Beach (Palm Beach County). LaBelle is bound by
Glades County to the north, Palm Beach County to the east, Collier County to the south and Lee
County to the west, and encompasses approximately twelve square miles. It is the site of the
county seat of Hendry County and the only urban area of any size in western Hendry County and
southern Glades County. As such, LaBelle provides the commercial base for an area that reaches
beyond the corporate limits of the City into surrounding Hendry and Glades Counties.
Two major state roads, State Road (SR) 80 and State Road 29, bisect the City. SR 80
(Hickpochee Avenue) connects the east and west sides of Southern Florida (Fort Myers to West
Palm Beach) while SR 29 connects travelers north and south from SR 27 to Everglades City.
The City’s small town atmosphere and pleasant neighbors are clear reasons many reside in
LaBelle. The vast majority of the city is nestled amongst its mature oak trees that extend to the
striking natural feature that borders the northern boundary of the city, the Caloosahatchee River.
From September through June, millions of boxes of oranges, grapefruit and specialty citrus are
trucked to and through LaBelle as Southwest Florida has become Florida's fastest growing citrus
production area. The "gulf" region, which includes Charlotte, Collier, Glades, Hendry and Lee
Counties, currently produces about 25% of Florida's total annual citrus crop and contributes over
$1 billion to the Southwest Florida economy¹.
According to the 2011 Evaluation and Appraisal Report data, the City of LaBelle land use
allocation is largely residential, comprising approximately 68% (±6,282 acres) of the City’s land
3

area. Commercial lands represent approximately 4% (431 acres) and industrial lands represent
less than 3% (260 acres). Of the 5,500 acres these land use designations represent,
approximately 4,812 acres (52%) remain vacant and undeveloped.
2.2 Relevant Regional Issues
This section is a brief description or narrative discussing the overarching regional issues
impacting water supply planning at the local level, such as the Regional Availability of Water Rule
or the Central Florida Water Initiative (CFWI) planning effort. The issue(s) are listed below.
The regional issues identified for 2030 in the Lower West Coast Planning Region are:
1. Increased withdrawals from the Surficial Aquifer and Intermediate Aquifer Systems limited
2. Lake Okeechobee Service Area Restricted Allocation Area criteria
3. Freshwater discharges to the Caloosahatchee Estuary
The regional issues identified for 2040 in the Lower West Coast Planning Region included:
1. Increased withdrawals from the Surficial Aquifer and Intermediate Aquifer Systems are
limited due to potential impacts to the resource and existing legal uses, as defined in the
permitting criteria.
2. Surface water allocations from Lake Okeechobee and hydraulically connected surface
waters are limited in accordance with the Lake Okeecheobee Service Area Restricted
Allocation Area (RAA) criteria.
3. Peak freshwater discharges during the wet season affect the health of the Caloosahatchee
Estuary Surface water availability and current storage capacity are insufficient to meet
water demands and environmental needs for the C-43 Canal and Calossahatchee River
and Estuary during dry conditions.
The SFWMD is the state agency responsible for water supply in the Lower West Coast planning
area which includes The City of LaBelle. The SFWMD plays a key role in resource protection,
through criteria used for Consumptive Use Permitting.
In order to address the overarching regional issues listed above The City of LaBelle utilizes water
from alternative water supplies, such as the Floridan Aquifer (Lower Hawthorne) for its water
system and attempts to reduce the public demand on potable water supplies by implementing
numerous water conservation elements in its community. These water conservation elements
include restrictions on permitted water usage, use of Florida-friendly planting principles,
requirement of ultra-low volume plumbing in new construction, a meter replacement program, rain
sensor over-rides for new lawn sprinkler systems, and public educational programs.
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2.0 DATA AND ANALYSIS
3.1 Population Information
Population projections used for this report are based on BEBR mid-range estimates and coincide
with projections used in the City of LaBelle’s Comprehensive Plan. While the 2012 BEBR
projections indicate a slight decline in population for both Hendry County and the City of LaBelle,
historically, both the County and the City have experienced a typical growth rate of ± 1%. Based
on indications of an economic recovery, an assumed growth rate of 1% was used to project
population out to the year 2030, including the seasonal population.
Table 1. Population Data
Year
Hendry County Total
Population
20001
36,210
2
2010
39,140
2
2012
38,132
2013
38,504
2014
38,889
2015
39,278
2020
41,282
2025
43,388
2030
45,601
1BEBR 2009 Data
2BEBR 2012 Data

City of LaBelle
Total Population
4,210
4,640
4,629
4,675
4,722
4,769
5,013
5,268
5,537

Seasonal
Population
369
373
377
381
385
389
405
421
440

Population projections used for this report are based on the Bureau of Economic and Business
Research (BEBR) mid-range estimates and generally coincide with projections used in the City
of LaBelle’s Comprehensive Plan (more recent data is used when applicable). The 2018 BEBR
projections indicate a growth rate of approximately 1% per year, which corelates with the historical
growth rate typically used for both the County and City. Currently, there are planning efforts
underway that may increase the rate of growth in future years for the City, including annexation
of a large tract of land and the extension of a roadway. Due to these pending projects a 2% growth
rate for the City was used for years beyond 2024. Projections are shown below out to the year
2040, including the seasonal population.
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Table 1. Population Data
Year
Hendry County Total
Population
1
2010
39,140
20182
39,586
2019
39,982
2020
40,382
2025
42,442
2030
44,606
2035
46,882
2040
49,273
1BEBR 2012 Data
2BEBR 2018 Data

City of LaBelle
Total Population
4,640
5,025
5,075
5,126
5,441
6,007
6,632
7,323

Seasonal
Population
393
397
401
405
426
447
470
494

3.2 Maps of Current and Future Areas Served
The map below depicts the current and future City of LaBelle boundaries served by the City of
LaBelle Utility are provided in Figure 1.
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Figure 1. Service Area Overlay Map
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Figure 1. Service Area Overlay Map

8

3.3 Potable Water Level of Service Standard
The City of LaBelle provides potable water within the City as well as within certain unincorporated
areas of Hendry County. The current level of service for potable water is 137 gallons per capita
per day (gpcd) of treatment capacity on an annual average basis. Currently, the City’s Level of
Service for potable water is 275 gpd/ERC (gallons per day/Equivalent Residential Connection).
The City’s existing Water Treatment Facility (WTF) has a 999,999 gpd capacity and is thirty-plus
years old. In 2009, the City received funding assistance for the construction of a 750,000 gpd
nano-filtration plant at the existing WTF to improve water treatment abilities, thereby improving
water quality. While the existing WTF is adequate to serve existing customers, it cannot meet the
needs of any proposed future developments. Therefore, in 2010, the City received additional
funding for the construction of a 1.5 million gallons per day (MGD) Reverse Osmosis WTF that is
expandable to 2.5 MGD. Completion of construction of this facility is anticipated in August 2014.
The new facility will not only further assist in addressing water quality issues, but will secure
availability of potable water for future development and ensure the current level of service through
the 2030 planning period. Once the new Reverse Osmosis WTF is online, the combined capacity
of the WTFs will be approximately 912 MGD per year. Comparing this with the 454 MGD per year
required water supply demand shown in Table 2, it is apparent that the City of LaBelle level of
service will extend well beyond the 2030 planning period.
With the addition of the Reverse Osmosis WTF there is no need to revise the standards for
residential and non-residential uses at this time.
This City currently has two water treatment facilities (WTF). The Main Street WTF was constructed
in the 1970’s and has a permitted capacity of 999,999 gallon per day (gpd). In 2009, the City
received funding assistance for the construction of a 750,000 gpd nano-filtration plant at the Main
Street WTF to improve water treatment abilities, which assisted with improving water quality for
the City. While the Main Street WTF was adequate to serve existing customers, it could not meet
the needs of any proposed future developments. Therefore, in 2010, the City received additional
funding for the construction of a 1.5 million gallon per day (MGD) Reverse Osmosis (RO) WTF
that is expandable to 2.5 MGD. Construction of the facility was completed in 2014.
The new RO WTF not only further assists in addressing water quality issues, but also secures
availability of potable water for future development and ensures the current level of service
through the 2040 planning period. With the RO WTF online, the combined capacity of the WTFs
is approximately 912 MGD per year. Comparing this with the 449 MGD per year required water
supply demand shown in Table 2, it is apparent that the City of LaBelle level of service will extend
well beyond the 2040 planning period.
With the addition of the Reverse Osmosis WTF in 2014 there is no need to revise the standards
for residential and non-residential uses at this time.
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3.4 Population and Potable Water Demand Projections by Each Local Government or
Utility
The population estimates and projections and the potable water demand projections are
presented below in Table 1. The projections are through the year 2030. The projections are
through the year 2040. The population projections are consistent with the other elements of the
comprehensive plan. The water demands are for finished water.
The self-served areas consist of any lands within the current water service area, but are outside
the city limits. These area are mainly located south off Cowboy Way in between SR 80 and SR
29. Much of the land is developed residential areas utilizing personal wells and the remaining
portion of the land is zoned agriculture and utilizes non-potable water.
Table 2. Water Supply Service
Water Supply Utility Service Within the City of LaBelle
Utility Service
Area

Population Projections (per year)
2010

City of LaBelle
Residential
Population1

2015

2020

2025

2030

Water Supply Demand
(MGD)(per year)
2010 2015 2020 2025 2030

4,640 4,769 5,013 5,268 5,537

232

238

251

263

277

Unincorporated
Residential
2,311 2,490 2,682 2,888 3,110
Population2

116

125

134

144

156

Seasonal
Population1

19

19

20

21

22

65

73

81

89

99

373

389

405

421

440

Self-Served
1,304 1,452 1,613 1,788 1,978
1Based on 1% growth rate
2Based on 1.5% growth rate

The unincorporated residential population is estimated based on the current number of outside
the city limits water accounts with an average of 3.5 people per home. The future growth of the
unincorporated residential population was project at 1.5% per year. The self-served areas consist
of any lands within the current water service area but are outside the city limits. These area are
mainly located south off Cowboy Way in between SR 80 and SR 29. Much of the land is developed
residential areas utilizing personal wells and the remaining portion of the land is zoned agriculture
and utilizes non-potable water.
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Table 2. Water Supply Service
Water Supply Utility Service Within the City of LaBelle
Utility Service
Area

Population Projections (per year)
2020

City of LaBelle
Residential
Population1

2025

2030

2035

2040

5,126 5,441 6,007 6,632 7,323

Unincorporated
Residential
Population2

860

926

998

Seasonal
Population3

405

426

447

1,075 1,158
470

494

Water Supply Demand (MGD)
(per year)
2020 2025 2030 2035 2040
256

272

300

332

366

43

46

50

54

58

20

21

22

24

25

73

79

85

92

Self-Served2
1,364 1,469 1,582 1,705 1,837
68
1Based on 1% growth rate for 2020 and 2% for subsequent years
2Based on 1.5% growth rate
3Based on 1% growth rate
3.5 Water Supply Provided by Local Government

The City of LaBelle water utility operates under the South Florida Water Management District
Water Use Permit (WUP) No. 26-00105-W, which was issued on June 27, 2011 and will expire
on June 27, 2031. The City of LaBelle water utility operates under the SFWMD Water Use Permit
(WUP) No. 26-00105-W, which was issued on June 27, 2011, modified November 10, 2014 and
will expire on June 27, 2031. The WUP authorizes the use of groundwater from the Water Table
Aquifer and Upper Floridan Aquifer for public water supply with a total annual allocation not to
exceed 386 million gallons (MG) and a maximum monthly allocation that does not exceed 38.6
MG. Currently, there are no required off-sets for available flow capacities.
The following limitations to annual and maximum monthly withdrawals from specified sources are
stipulated in the WUP as follows:


Annual o Water Table: 341 MG
o Upper Floridan Aquifer: 45 MG
o Water Table: 50.13 MG
o Upper Floridan Aquifer: 335.52 MG



Maximum Monthly o Water Table: 34.10 MG
o Upper Floridan Aquifer: 12.20 MG
o Water Table: 5.01 MG
o Upper Floridan Aquifer: 33.55 MG
11

Pursuant to Basis of Review for WUP Applications 1.7.2.2 the use of the Water Table Aquifer is
stipulated for the following amounts between July 17, 2011 and July 17, 2013:


July 17, 2011 to July 17, 2016 o Annual Allocation shall not exceed: 341.3 MG
o Maximum Monthly Allocation shall not exceed: 34.1 MG



July 17, 2011 to July 17, 2031 o Annual Allocation shall not exceed:237 MG
o Maximum Monthly Allocation shall not exceed: 24 MG

Pursuant to Basis of Review for WUP Applications 1.7.2.2 the use of the Upper Floridan Aquifer
is stipulated for the following amounts between July 17, 2011 and July 12, 2013:


July 17, 2011 to July 17, 2031 o Annual Allocation shall not exceed: 44.5 MG
o Maximum Monthly Allocation shall not exceed: 12.2 MG

These allocations represent the amount of water required to meet the water demands as a result
of a rainfall deficit during a drought with the probability of recurring on year in ten. The City shall
not exceed these allocations in hydrologic conditions less than a 1-in10 year drought event.
Compliance with the annual allocations is based on the quantity withdrawn over a 12-month time
period. Compliance with the maximum monthly allocation is based on the greatest quantity
withdrawn in any single month.
If the rainfall deficit is more severe than that expected to recur once every time years, the
withdrawals shall not exceed that amount necessary to continue to meet the reasonable-beneficial
demands under such conditions, provided no harm to the water resources occur and:
1. All other conditions of the permit are met; and
2. The withdrawal is otherwise consistent with applicable declared Water Shortage Orders
in effect pursuant to Chapter 40E-21, F.A.C.
The existing and proposed withdrawal facilities for groundwater are shown in Table 3 below.
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Table 3. Withdrawal Facilities
Existing Withdrawal Facilities: Water Table Aquifer
Quantity
Description
1
8” x 45’ x 300 GPM Well Cased to 20 Feet
1
6” x 47’ x 220 GPM Well Cased to 22 Feet
1
6” x 24’ x 140 GPM Well Cased to 20 Feet
1
6” x 32’ x 100 GPM Well Cased to 25 Feet
8” x 45’ x 110 GPM Well Cased to 20 Feet
Proposed Withdrawal Facilities: Upper Floridan Aquifer
Quantity
Description
3
10” x 900’ x 1,000 GPM Well Cased to 600 Feet
Proposed Withdrawal Facilities: Water Table Aquifer
Quantity
Description
1
8” x 45’ x 300 GPM Well Cased to 20 Feet
Table 3. Withdrawal Facilities
Quantity
1
1
1
1
1
1
1
1

Existing Withdrawal Facilities
Description
8” x 45’ x 300 GPM Well Cased to 20 Feet
6” x 47’ x 220 GPM Well Cased to 22 Feet
6” x 24’ x 140 GPM Well Cased to 20 Feet
6” x 32’ x 100 GPM Well Cased to 25 Feet
8” x 45’ x 110 GPM Well Cased to 20 Feet
10” x 696’ x 1,500 GPM Well Cased to 600 Feet
8” x 30’ x 250 GPM Well Cased to 18 Feet
8” x 632’ x 1,500 GPM Well Cased to 631 Feet

As required by the WUP, the City of LaBelle shall provide appropriate mitigation to offset any
harm that could adversely affect wetlands or other surface water that could be attributed to water
use withdrawals.
As previously stated, there is one existing WTF with a FDEP permitted capacity of 999,999 gpd
and a FDEP permitted capacity 1.5 MGD Reverse Osmosis WTF currently under construction
with a completion date of August 2014. The existing WTF has two ground storage tanks that
provide a total of 500,000 gallons of finished water storage. These tanks consist of an older
200,000 gallon steel shell tank that operates in parallel with a newer 300,000 gallon prestressed
concrete tank. The new Reverse Osmosis WTF will have one prestressed concrete ground
storage tank with the capacity of 1.0 MG.
As previously stated, there are two WTF with a FDEP permitted capacity of 999,999 gpd (Main
Street WTF) and 1.5 MGD (RO WTF). The Main Street WTF has two ground storage tanks that
provide a total of 500,000 gallons of finished water storage. These tanks consist of an older
200,000 gallon steel shell tank that operates in parallel with a newer 300,000 gallon prestressed
concrete tank. The RO WTF has one prestressed concrete ground storage tank with the capacity
of 1.0 MG.
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The current distribution system losses reports submitted by the City of LaBelle to the SFWMD
indicate that unaccounted-for losses average less than 5 percent for 2013.
The current distribution system losses reports submitted by the City of LaBelle to the SFWMD
indicate that unaccounted-for losses average of 6 percent for 2018
A water system interconnect between the City of LaBelle and Port LaBelle exists, but is only used
in emergency situations. This interconnect is in place to provide water to Port LaBelle if needed
in the event of an emergency.
There are no outstanding compliance issues.
3.6 Water Supply Provided by Other Entities
There are no other water utility providers within the City of LaBelle.
3.7 Conservation
The following sections include information that describes applicable regional or county
conservation issues, the City’s specific actions, programs regulation and conservation
opportunities.
3.7.1 Local Government Specific Actions, Programs, Regulations, or Opportunities
The City of LaBelle has implemented a number of water conservation elements including
restrictions on permitted water usage, use of Florida-friendly planting principles, requirement of
ultra-low volume plumbing in new construction, a meter replacement program, rain sensor overrides for new lawn sprinkler systems, and public educational programs. Summary information on
each of these elements is provided below.
Restrictions on Permitted Water Use
In early 2008, the City of LaBelle began implementing the Mandatory Year-Round Irrigation
Measures as detailed in 40E-24 Florida Administrative Code. This limits businesses and residents
to a one-a-day-per week landscape irrigation schedule with two watering windows. In effect since
March 2010, the three-day-a-week landscape irrigation schedule as seen in Figure 2.
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Figure 2. SFWMD Watering Days and Times

Odd street addresses may irrigate lawns and landscapes on Mondays between 4:00 a.m. and
8:00 a.m. or 4:00 p.m. and 8:00 p.m. Even street addresses may irrigate lawns and landscapes
on Thursdays between 4:00 a.m. and 8:00 a.m. or 4:00 p.m. and 8:00 p.m. Residents and
businesses with more than five acres have expanded irrigation hours, between 12:00 a.m. and
8:00 a.m. or 4:00 p.m. and 11:59 p.m. on their designated irrigation day. Hand-watering with one
hose fitted with an automatic shut-off nozzle is allowed for 10 minutes per day for landscape
stress relief and to prevent plant die-off. Odd street addresses may irrigate lawns and landscapes
on Monday, Wednesday and Saturday before 10 a.m. and after 4 p.m. Even street addresses
may irrigate lawns and landscapes on Tuesday, Thursday and Sunday before 10 a.m. and after
4 p.m. Hand-watering with one hose fitted with an automatic shut-off nozzle is allowed anytime
for landscape stress relief and to prevent plant die-off. Low-volume irrigation, including the use of
drip and microjet systems that apply water directly to plant root zones, is not restricted but should
be voluntarily reduced.
Use of Florida-Friendly Landscape Principles
The City of LaBelle, Ordinance 2011-04 establishes landscape standards for new development
that promotes the use of native vegetation and the preservation of existing natural areas that
require minimal maintenance, including water use. Also, Policy 5.1.2 of the City’s Comprehensive
Plan encourages the use of water-efficient irrigation and xeriscape landscaping techniques for
new development.
Requirement of Ultra-Low Volume Plumbing in New Construction
15

The City requires installation of required fixtures and equipment as a precondition to water
service, where all new fixtures must comply with building codes.
Water Conservation Based Rate Structure
The City of LaBelle does not have a conservation-based water rate structure, therefore this
section is no applicable.
Meter Replacement Program
Unaccounted for water summaries are submitted to the District annually. The average annual
estimated unaccounted water loss, for January to December of 2013 was less than 5 percent.
The average annual estimated unaccounted water loss, for January to December of 2018
averaged near 6
Between 2008 and 2012 the City was awarded grant funding from the South Florida Water
Management District to assist with implementing an automatic water meter reading system. The
system includes data profiling and leak detection and has enabled the City to notify customers of
potential residential leaks and encourage water conservation through improved customer
awareness. From March 2009 to April 2011, water savings is estimated at 2.2 million gallons.
While the SFWMD no longer awards water conservation grant funding for meter reading systems,
the City funded the purchase and installation of the remaining automatic water meters needed in
the system and continues to encourage water conservation through improved customer
awareness for its entire community.
Rain Sensor Overrides for New Lawn Sprinkler System
The City of LaBelle has adopted the FBC, which requires the installation of rain sensors on new
irrigation systems.
Public Information Program
The City of LaBelle uses it website to educate the community on water supply and water shortage
notifications.
The City of LaBelle uses it website as seen in Figure 3 to educate the community on water supply
and water shortage notifications.
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Figure 3. City of LaBelle Public Information Website

3.7.2 Identify any Local Financial Responsibilities as Detailed in the CIE or CIS
Table 4 shows any local financial responsibilities per the Schedule of Capital Improvements
related to water conservation projects for the next 5 years.
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Table 4. Conservation - Schedule of Capital Improvements
Conservation - Schedule of Capital Improvements ( in $ 1,000’s )
Projec
t

Project Name
and
Description

Project
Funding

2013-14

201415

201516

201617

201718

5-Year
Total

Water/Wastewater Collection
1.5 MGD Water
Treatment Plant

USDA/R
D

$ 7,337

$ 7,337

Crossties/Englewood
Terrace Neighborhood

CDBG

$700

$ 700

CDBG/

$400

$ 400

Revitalization
(Water/Wastewater)
LaBelle Professional
Center Economic
Development

USDA

(Water/Wastewater)
Utilities Flushing
Automation Program

SFWMD

$49

$ 49
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Table 4. Conservation - Schedule of Capital Improvements
Conservation - Schedule of Capital Improvements ( in $ 1,000’s )
Project

Project
Name and
Description

Project
Funding

2019-20

202021

202122

202223

202324

5-Year
Total

Water/Wastewater Collection
Crossties/Englewood
Terrace Neighborhood

CDBG

$700

$ 700

Revitalization
(Water/Wastewater)
LaBelle Professional
Center Economic
Development

FL Jobs
Growth
Grant

$1,838

$ 1,838

Utilities Flushing
Automation Program

SFWMD

$49

$ 49

LaBelle Water
Transmission Loop to
West LaBelle Project

DEP

Zone J Septic Tank
Conversion to Central
Sewer Project

DEP

Zone A Septic Tank
Conversion to Central
Sewer Project

DEP

Zone I Septic Tank
Conversion to Central
Sewer Project

DEP

Zone H Septic Tank
Conversion to Central
Sewer Project

DEP

(Water/Wastewater)

$1,298

$1,298

$908

$908

$3,128

$3,128

$1,311

$1,311

$362

$362

3.8 Reuse
State law supports reuse efforts. Florida’s utilities, local governments, and water management
districts have led the nation in the quantity of reclaimed water reused and public acceptance of
reuse programs. Section 373.250(1) F.S. provides “the encouragement and promotion of water
conservation and reuse of reclaimed water, as defined by the department, are state objectives
and considered to be in the public interest.” In addition, Section 403.064(1), F.S., states “reuse is
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a critical component of meeting the state’s existing and future water supply needs while sustaining
natural systems.”
3.8.1 Local Government Specific Actions, Programs, Regulations, or Opportunities
The City of LaBelle supports water reuse initiatives under consideration by both the SFWMD and
Hendry County and the implementation of new regulations or programs designed to increase the
volume of reclaimed water used and public acceptance of reclaimed water.
In 2013, the City of LaBelle received grant funding from state appropriations handled by the
Florida Department of Environmental Protection (FDEP) to improve their Wastewater Treatment
Facility (WWTF) to achieve public access quality reuse water and a new reject pipeline from the
WWTF to the disposal injection well at the LaBelle Membrane Water Treatment Facility (WTF).
The project is preliminarily intended to include construction of: a lined 100,000 gallon (usable
volume) equalization pond or tank, a disc filter pump station to transfer effluent from the
equalization pond to the filter, the disc filter, modifications to the effluent pump station, site piping,
instrumentation and controls, automated valves for control and routing of reuse and reject water,
and approximately 19,000 linear feet of 8-inch reject pipeline from the WWTF site to the
concentrate storage tank at the Membrane WTF. The project was constructed in 2015 and
included construction of: two disk filters, a submersible reject pump station to transfer wet weather
discharge and reject effluent to the injection well at the RO WTF, site piping, instrumentation and
controls, automated valves for control and routing of reuse and reject water, and approximately
19,000 linear feet of 8-inch reject pipeline from the WWTF site to the concentrate storage tank at
the RO WTF. Now that this system is in place, the City is actively seeking reuse customers.
The City of LaBelle’s also received funding in 2012 from the South Florida Water Management
District (SFWMD) to utilize the Lower Hawthorne aquifer as an alternative water supply. The
project consisted of drilling two Floridan Aquifer (Lower Hawthorne) 10” production wells for use
at the Membrane WTF. The project was completed in 2013 and the wells will be in service when
the Membrane WTF comes on line in 2014.
The City of LaBelle’s also received funding in 2012 from the SFWMD to utilize the Lower
Hawthorne aquifer as an alternative water supply. The project consisted of drilling two Floridan
Aquifer (Lower Hawthorne) 10” production wells for use at the RO WTF. The project was
completed in 2013 and the wells are currently in service.
3.8.2 Identify any Local Financial Responsibilities as Detailed in the CIE or CIS
Table 4 shows any local financial responsibilities per the Schedule of Capital Improvements
related to water reuse projects for the next 5 years.
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Table 5. Reuse - Schedule of Capital Improvements
Reuse - Schedule of Capital Improvements ( in $ 1,000’s )
Projec
t

Project Name
and
Description

Project
Funding

2013-14

201415

201516

201617

201718

5-Year
Total

Water/Wastewater Collection
Recycle Water Project

DEP

$ 1,812

$ 1,812

Table 5. Reuse - Schedule of Capital Improvements
Reuse - Schedule of Capital Improvements ( in $ 1,000’s )
Projec
t

Project Name
and
Description

Project
Funding

2019-20

202021

202122

202223

202324

5-Year
Total

Water/Wastewater Collection
Recycle Water Project

DEP

$ 500

$ 500

3.9 Sector Plans
This section is not applicable.
4.0 CAPITAL IMPROVEMENTS
This section provides a brief description of the City of LaBelle’s Capital Improvements Program
and Policies for Water Supply.
4.1 Work Plan Projects
With the addition of the Reverse Osmosis WTF there is no need for any water supply projects,
because the current level of service can be met through the 2030 planning period. With the
addition of the Reverse Osmosis WTF there is no need for any water supply projects, because
the current level of service can be met through the 2040 planning period. As such, a work plan is
not needed.
4.2 Capital Improvements Element/Schedule
A Capital Improvement Schedule does not exist, because the current level of service can be met
through the 2030 planning period. A Capital Improvement Schedule does not exist, because the
current level of service can be met through the 2040 planning period.
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5.0 GOALS, OBJECTIVES AND POLICIES
The following comprehensive plan goals, objectives, and policies (GOPs) have been reviewed for
consistency with the Work Plan. New GOPs to be adopted and existing GOPS to be revised are
identified below in strike through/underline format (strikethrough/underline).
The following GOPs have been adopted in the original Work Plan and have been reviewed to see
if updates are revisions are needed:
Objective 4.1:

Level of Service Standards

To achieve and maintain acceptable levels of service standards for water quality and availability
through both short-term periods of strain and long-term increases in demand.
Policy 4.1.1
The following Level of Service standards shall be used to determine the demand generated by a
new development and the availability of facility capacity:
Facility Type

Level of Service Standard

Wastewater Treatment Facilities

250 gpERC

Potable Water Facilities

275 gpERC

Policy 4.1.2
All improvements for replacement, expansion, or increase in capacity of facilities shall be
compatible with the adopted level of service standards for the facilities.
Policy 4.1.3
The City will coordinate with the Future Land Use map to ensure that development and building
permits are issued based on adequate potable water availability and an adopted level of service
standard.

Policy 4.1.4
Review all land use amendments, zoning changes, or utility service area extensions to determine
the availability of utility system capacity.
Policy 4.1.5
Prior to approving a building permit or its functional equivalent for new development, the City shall
consult with the applicable water supplier to ensure that adequate water supply will be available
by the anticipated date of issuance of a certificate of occupancy or its functional equivalent.
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Policy 4.1.6
Deny the issuance of Certificates of Occupancy or its functional equivalent for new development
that would result in exceeding the adopted potable water level of service standards.
Objective 4.2

Capital Improvement Coordination

A five-year schedule of capital improvement needs for public facilities shall be annually updated
and maintained, in conformance with the review of the Capital Improvements Element.
Policy 4.2.1
The Water Supply Plan, dated October 14, 2010 May 2014 is hereby adopted as part of the
Comprehensive Plan.
Policy 4.2.2
The City will adopt by reference the Water Supply Facilities Work Plan into the Infrastructure,
Capital Improvements, Conservation, and Intergovernmental Coordination of the Comprehensive
Plan, as applicable.
The City hereby adopts by reference the 2019 Water Supply Facilities Work Plan Updated into
the City’s Comprehensive Plan, adopted December 2019, for the planning period of not less than
10 years. The Work Plan Update addresses issues that pertain to water supply facilities and
requirements needed to serve current and future development within the City.
Policy 4.2.32
The City will review and update the Water Supply Plan every five years to meet present and
projected needs of the planning period established by the Comprehensive Plan.
Policy 4.2. 43
Projects needed to correct existing deficiencies shall be given priority in the formulation and
implementation of the annual work programs of the City.
Policy 4.2.54
Proposed capital improvement projects shall be evaluated and ranked according to the following
priority level guidelines:
Level One: The project is needed to protect public health and safety, to fulfill the City's
legal commitment to provide facilities and services, or to preserve or achieve full use of
existing facilities.
Level Two: The project increases the efficiency of existing facilities, prevents or reduces
future improvement costs, provides service to developed areas lacking full service, or
promotes in-fill development.
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Level Three: The project represents a logical extension of facilities and services within a
designated service area.
Objective 4.3

Potable Water Supply

Provide potable water supplies for the residents of LaBelle.
Policy 4.3.1
The City will protect or improve the quality of raw water supply sources.
Policy 4.3.2
The City will not approve development proposals which will result in the deterioration of public
surface or groundwater supply sources.
Policy 4.3.3
The City will review its regulations to determine their adequacy to protect its current and future
potable water wellfields and related facilities.
Policy 4.3.4
The City will provide adequate water supply facilities for the future population and associated
growth of LaBelle.
Policy 4.3.5
The City will continue to require development proposals to meet City level of service standards
for potable water as specified in this Comprehensive Plan.
Policy 4.3.6
Consistent with the requirements of Section 163.3180(2)(a), F.S., pPotable water facilities will be
in place and available to serve new developments consistent with the requirements of Section
163.3180(2), F.S. no later than the issuance of a Certificate of Occupancy or its functional
equivalent. Prior to approval of a building permit, or its functional equivalent, the City of LaBelle
will determine whether adequate water supplies to serve the new development will be available
no later than the anticipated date of issuance of a Certificate of Occupancy or its functional
equivalent. This determination will require the demonstration that an existing consumptive use
permit has been issued to the supplier with sufficient allocation available to serve the new
development, given all other commitments for allocation.
Policy 4.3.7
The City will improve the operation of the entire potable water system.
Policy 4.3.8
The City will maintain consistency with the most current South Florida Water Management
District’s Lower West Coast Water Supply Plan, 2005-2006 edition.
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Policy 4.3.98
The City will maintain a water supply facilities work plan that is coordinated with SFWMD's District
Water Supply Plan by updating its own work plan within 18 months of an update to SFWMD's
Water Supply Plan that affects the City.
Policy 4.3.109
The City shall seek the assistance and cooperation of the Florida Department of Environmental
Protection, the South Florida Water Management District, and other appropriate public and private
agencies and groups to accomplish Policy 4.3.6.
Policy 4.3.1110
Efforts to improve the operation of the potable water system shall include the identification and
correction of all system deficiencies and equipment problems with emphasis on the reduction of
unexplained water loss.
Policy 4.3.1211
The City of LaBelle will develop conservation measures to assist in decreasing water consumption
on a on a per capita basis.
Action 4.3. 1211.1
Through utility flushing automation, the City will reduce the amount of water used for system
flushing by an estimated .40 million gallons per year.
Action 4.3. 1211.2
Through an automatic water meter reading system, the City will save an estimated 1.5 million
gallons per year of potable water by increasing its ability to profile data and leak detection and
notification of such to its customers.
Action 4.3. 1211.3
Through established landscape standards, the City will promote the use of native vegetation and
the preservation of existing natural areas in order to reduce the need for irrigation.
Action 4.3. 1211.4
The City will require installation of fixtures and equipment that comply with today’s building codes
as a pre-condition to water service.
Action 4.3. 1211.5
The City will use its website to educate the community on water supply and water shortage
notifications.
Policy 4.3. 1312
The City will adhere to the following planning principles regarding utility extensions.
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Continue to plan for the delivery of potable water services to facilitate a compact and
contiguous urban growth pattern.



Utility extension over the next planning period will involve consideration of proximity to
existing urbanized areas for the effect on the efficient use of existing and planned
utilities infrastructure, the City’s future land use needs, and the desire to encourage
compact and contiguous growth.



Water and sewer line extension proposals will be reviewed for compact and contiguous
development and provision of services to land uses encouraging or increasing
economic development efforts.



Deny the issuance of permits for new development that would result in exceeding the
adopted water level of service standards.

Policy 4.3.1413
The City of LaBelle will continue to evaluate and implement conservation measures to decrease
per capita demand.
Action 4.3. 1413.1
The City will provide efforts in public education and outreach to raise the awareness of its
residents on the importance of water conservation and will provide special educational programs
for high water use customers.
Action 4.3. 1413.2
The City will implement regulation that requires water conserving architecture and landscaping.
Action 4.3. 1413.3
The City will seek out plumbing and fixture rebates and retrofits that will aid in the conservation of
water.
Policy 4.3. 1514
At the time that a proposed development demonstrates a potable water demand of a minimum of
365 ERC’s, the City will evaluate the technical, financial, and regulatory feasibility of a water reuse
system to offset demands on the potable water system.
Policy 4.3.1615
By 2023, the City will adopt provisions to require all new residential subdivision and
commercial/industrial developments to include reuse transmission lines that meet City standards.
By 2012, the City will adopt provisions to require all new residential subdivision and
commercial/industrial developments to include reuse transmission lines that meet City standards.
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Policy 4.3.1716
The City will identify sources for reuse, such as City landscape areas and parks and other future
public improvements, where appropriate.
Policy 4.3.1817
In 2011, the City modified existing Land Development Regulations to encourage water
conservation and Florida friendly landscaping.
Policy 4.3.1918
The City will continue to educate residents of water conservation use by providing updates in City
communications.
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CITY OF LABELLE, FLORIDA
Planning Staff Report
for
Water Supply Facilities Work Plan
TYPE OF CASE:

Comprehensive Plan Amendment

STAFF REVIEWER:

Laura Constantino, MSE & Alexis Crespo, AICP

DATE:

November 14, 2019

APPLICANT:

City of LaBelle City Commission

AGENT:

City of LaBelle City Commission

REQUEST:

Amend the City of LaBelle Comprehensive Plan with an updated
10-Year Water Supply Facilities Work Plan.

LOCATION:

City-wide

PROPERTY SIZE:

N/A

STAFF NARRATIVE:
The purpose of the City of LaBelle Water Supply Facilities Work Plan (Work Plan) is to
identify and plan for the water supply sources and facilities needed to serve existing and
new development within the local government’s jurisdiction. Chapter 163, Part II, Florida
Statutes (F.S.), requires local governments to prepare and adopt Work Plans into their
comprehensive plans within 18 months after the South Florida Water Management District
(District) approves a regional water supply plan or its update. The Lower West Coast
Water Supply Plan Update was approved by the District’s Governing Board on December
20th, 2017 and therefore the City needs to amend their Comprehensive Plan with an
updated Work Plan.
The Work Plan will reference the initiatives already identified to ensure adequate water
supply for the City of LaBelle. According to state guidelines, the Work Plan and the
comprehensive plan must address the development of traditional and alternative water
supplies, service delivery and conservation and reuse programs necessary to serve
existing and new development for at least a 10-year planning period. The Work Plan will
have a planning time schedule consistent with the comprehensive plan and the Lower
West Coast Water Supply Plan Update.
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The attached Work Plan was prepared by the City’s Engineering Consultant, Four Water
Engineering. The Plan is divided into five sections:
Section 1 – Introduction
Section 2 – Background Information
Section 3 – Data and Analysis
Section 4 – Work Plan Projects/Capital Improvement Element/Schedule
Section 5 – Goals, Objectives, and Policies
The Work Plan was transmitted to the Department of Economic Opportunity (DEO) for
review by state agencies in accordance with Florida Statutes. The DEO issued a letter on
October 17, 2019 indicating no comments, recommendations or objections to the
amendment. The South Florida Water Management District similarly issued an email on
October 21, 2019 indicating no comments on the amendment. This correspondence is
attached to the Staff Report.
Adoption of the Work Plan/amendment by local ordinance is required as the final action
on this item.
STAFF RECOMMENDATION:
Staff finds that the proposed ordinance is consistent with the Comprehensive Plan and the
2018 Lower East Coast Water Supply Plan Update and recommends APPROVAL.
SUGGESTED MOTION(S)
APPROVAL:
I make a motion to approve the adoption of the proposed Water Supply Facilities Work
Plan.
APPROVAL WITH MODIFICATION(S):
I make a motion to approve adoption of the proposed Water Supply Facilities Work Plan.
with the following changes:
1) ….
DENIAL:
I make a motion to deny the proposed Water Supply Facilities Work Plan.
The request does not meet the intent of the Comprehensive Plan.
1) …. Why?
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Alexis Crespo
From:
Sent:
To:
Cc:
Subject:

Manning, Terese <tmanning@sfwmd.gov>
Monday, October 21, 2019 10:16 AM
Alexis Crespo
Ray Eubanks (DCPexternalagencycomments@deo.myflorida.com); Barbara Powell
(barbara.powell@deo.myflorida.com); Margaret Wuerstle (mwuerstle@swfrpc.org)
City of LaBelle, DEO #19-3ESR Comments on Proposed Comprehensive Plan Amendment Package

Dear Ms. Crespo:
The South Florida Water Management District (District) has completed its review of the proposed amendment package
from of City of Labelle (City). The amendment includes the City’s Water Supply Facilities Work Plan Update. There appear
to be no regionally significant water resource issues; therefore, the District forwards no comments on the proposed
amendment package.
The District offers technical assistance to the City in developing sound, sustainable solutions to meet the City’s future
water supply needs and to protect the region’s water resources. Please forward a copy of the adopted amendments to
the District. Please contact me if you need assistance or additional information.
Sincerely,
Ms. Terry Manning, Policy and Planning Analyst
South Florida Water Management District
Water Supply Implementation Unit
3301 Gun Club Road
West Palm Beach, FL 33406
Phone: 561‐682‐6779
Fax: 561‐681‐6264
E‐Mail: tmanning@sfwmd.gov
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Alexis Crespo
From:
Sent:
To:
Cc:
Subject:

Plan_Review <Plan.Review@dep.state.fl.us>
Wednesday, October 30, 2019 4:20 PM
Alexis Crespo; DCPexternalagencycomments@deo.myflorida.com
Plan_Review
LaBelle 19-3ESR Proposed

To: Alexis V. Crespo, AICP, Consulting City Planner
Re: LaBelle 19-3ESR – Expedited State Review of Proposed Comprehensive Plan Amendment
The Office of Intergovernmental Programs of the Florida Department of Environmental Protection
(Department) has reviewed the above-referenced amendment package under the provisions of Chapter 163,
Florida Statutes. The Department conducted a detailed review that focused on potential adverse impacts to
important state resources and facilities, specifically: air and water pollution; wetlands and other surface waters
of the state; federal and state-owned lands and interest in lands, including state parks, greenways and trails,
conservation easements; solid waste; and water and wastewater treatment.
Based on our review of the submitted amendment package, the Department has found no provision that, if
adopted, would result in adverse impacts to important state resources subject to the Department’s jurisdiction.
Please submit all future amendments by email to Plan.Review@FloridaDEP.gov. If your submittal is too large
to send via email or if you need other assistance, contact Lindsay Weaver at (850) 717-9037.

To help protect y ou r
priv acy , Micro so ft Office
prev ented au tomatic
download of this pictu re
from the Internet.
Dep Customer Surv ey
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